AMC GRAM

YOKOTA AIR BASE, JAPAN
PASSENGER TRAVEL INFORMATION

(As of 27 JAN 2005)

We, the Air Mobility Command, want your travel to be as comfortable and enjoyable as
possible. The following information on the local area is provided to assist you. If you have any
questions or problems during your travel, contact any of our quality passenger service
representatives. We look forward to serving you now and in the future.

WELCOME TO YOKOTA AB, JAPAN!!

Yokota is located approximately 2 1/2 hours northwest of Tokyo, and is just a few hours flying
time away from most other locations within the Pacific.

Yokota is the home of the 374th Airlift Wing and the 730™ Air Mobility Squadron. The
Passenger Terminal is operated by the 730" AMS.

HOURS OF OPERATION: The Passenger Terminal is open 0400 (or 15 min prior to the
earliest Space A call)-2200 .The AAFES Cafeteria is located inside the passenger terminal and is
open from 0430-1400 M-W, 0430-1700 T- S, closed Sunday.

The Passenger Terminal numbers are:  Passenger Service Counter 225-5661/5662

Lost & Found Baggage 225-9543
Flight Recording 225-7111
Fax Machine 225-9768

CHILDREN: There is a “Children’s Lounge” located inside the passenger terminal open for all
originating, intransit, and/or terminating passengers. All rules must be abided to.

RED CROSS LOUNGE: There is a Red Cross lounges located in the passenger terminal. The
Red Cross Lounge is open the same as the terminal.

UNIFORM WEAR: Unless otherwise directed by the Foreign Clearance Guide, the wear of
uniforms on AMC owned or controlled flights are governed by your respective branch of service.
PASSENGERS WITH NON-APPARENT HANDICAPS: Passengers with non-apparent
handicaps such as hearing impairments, asthma, or pacemakers should advise passenger service
agents of this handicap at their time of check-in. Passengers with a handicap that doesn't allow
them to move under their own power are not permitted aboard AMC Aircraft.




GROUND TRANSPORTATION: The base shuttle service The Kanto Express runs Monday-
Friday 0600-2100; Weekends/Federal Holidays 0800-2100. The number for the off base taxi
service is (042)-553-9966. The off base taxi may pick you up at one of Yokota’s main gates.
When calling provide your name, pickup gate, and destination. The 374™ Services Squadron also
operates shuttle buses to and from Narita [AP and the New Sanno Hotel.

LODGING: Base Billeting - Kanto Lodge 224-2000

Off-Base Hotels:

New Sanno Hotel DSN 229-8111; COM 03-3440-7871 (about 2 hrs from Yokota via train)
Tama Lodge DSN 224-3421 (about 1.5 hrs from Yokota via train)

Hotel New Asahi 042-551-4441 Single ¥6200* Double ¥10800*
Tachikawa Grand 042-525-1121 Single ¥9000* Double ¥14000*
Tachikawa Palace 042-527-1111 Single ¥11000* Double ¥18000*

*¥=Yen — please be advised of the Yen/Dollar exchange rate (¥10000 = $93.45 at time of
publication)

FORCE PROTECTION INITIATIVES: There are no longer lockers located in the terminal
due to force protection. Security screening is for ticketed passengers only.

EATING ESTABLISHMENTS: Mosukoshi Delivery Service - 227-8830
Samari Cafe Military Dining — 225-8870 Charlie “T’s” - 225-7738

Enlisted Club - 227-8820 Popeye's Chicken - 225-6467

Officers Club - 225-8619 (Food Court) - 225-8671

Outback Bar and Grill - 225-7341 Burger King - 225-9996

ATM MACHINES: The closest ATM is located next to Zama Dry Cleaners across route 16.

CURRENCY EXCHANGE: Community Bank 225-7147
Enlisted Club 227-8820
Credit Union 225-8794
Officers Club 225-8341

COMMERCIAL AIR TRANSPORTATION:
Yokota ITT 227-7083
Off-Base Travel Agencies:
Night Flight Travel - 042-530-4891
Hit Travel — 042-539-7202

Customs and Immigration Concerns: For SOFA status personnel, CIQ facilities are available
24 hours daily at Yokota AB. For non-SOFA civilians entering Yokota AB, the Yokota
Immigration Office hours are Mon-Sat (including holidays) from 0900-1715 hrs. For departures,
if non-SOFA civilians are departing before the Yokota Immigration Office is open, they may
process out of the country during normal business hours on the day prior in order to catch their
flight. If the non-SOFA civilian is not able to depart in the next day, he/she will process back
into the country at the Yokota Immigration Office. If, due to an emergency, a non-SOFA civilian
is not able to process out of the country but has to depart before the Yokota Immigration Office
reopens, the Yokota AB Security will ensure that the Embarkation Card for Foreigners - 2 is
turned over to the Yokota Immigration Office to ensure that the civilian’s departure is properly
logged.

We are proud to provide “Global Reach for America.”



